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WHAT’S IN THE BOX GETTING STARTED

UV Sanitizing Base
Toothbrush Handle
Daily Care Whitening Toothbrush Head
Charging Cord and Power Brick

Contents may be hidden 
under cardboard within 
the box. Open the flap to 
find all components. 

1. Setup the UV Base
Plug In: Connect 
the charging cord to 
the back of the UV 
Sanitizing Base and 
the power brick.
Power On: Plug into a 
wall outlet; the base 
should light up.
Stay Connected: Keep the base plugged in at all 
times to ensure the drying, charging, and sanitizing 
functions work.

2. Assemble the Brush
Attach Head: Press the 
brush head firmly onto 
the handle until secure.
No Twisting: Do not 
twist the head during 
attachment or removal.

3. Dock the Brush
Dock the toothbrush upside down in the base. Make 
sure the toothbrush is docked properly to ensure 
the drying, charging, and sanitizing functions are 
activated.
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Docking: After brushing, 
rinse the brush head and 
shake off excess water.

Proper Fit: Place the 
handle upside down in 
the base with the power 
button facing the logo. 
This triggers automatic 
charging, drying, and UV sanitizing.

Base Care: Unplug and wipe the base with a 
soft cloth once a week to remove residue. 

Replace Heads: Change your brush head every 
3 months or when bristle color fades. To remove 
brush heads, grip firmly and pull straight off. 
Replacements are available on taoclean.com.

Prep: Apply toothpaste and place the brush 
in your mouth before powering on to prevent 
splashing.

Power & Modes: Press the 
power button to start. Use 
the mode button to toggle 
between Super Clean (strong 
vibration) and Sensitive Clean 
(gentle experience).

Technique: Gently 
glide the bristles 
across teeth and 
gums; do not use 
heavy pressure.

Timer: The brush pauses every 30 seconds 
to prompt moving to a new quadrant of your 
mouth and shuts off automatically after 2 
minutes.

BRUSHING BASICS CLEANING & 
MAINTENANCE

Super Clean

Sensitive Clean
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   !    WARNING    !
UV Exposure: This device contains a UV-C emitter. Do not 
stare into the light source, as it can be harmful to eyes and 
skin. Use the device only on flat, horizontal surfaces.
Water & Electricity: If the base falls into water, unplug it 
immediately. 
Care: Do not place any components in the dishwasher.

If the brush head, handle, charger or base become damaged, 
stop using it.

If you experience pain or discomfort while using, stop and 
contact your dentist

This equipment has been tested and complies with the limits 
for a Class B digital device, pursuant to part 15 of the FCC 
Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including 
interference that may cause undesired operation.

WARRANTY
TAO Clean toothbrush handles and UV sanitizing bases 
purchased directly from TAO Clean or from an Authorized 
Seller are covered by a Limited Lifetime Warranty. Full 
warranty details are available at taoclean.com

CONTACT
Need Help? 

For assistance:
Email: support@taoclean.com
Phone: +1-714-363-3599
Web: taoclean.com/pages/start

Where can I get replacement brush heads?
Replacement toothbrush heads can be purchased online at 
taoclean.com/refills. All brush heads ship free, and you can 
save up to 20% with a brush head subscription.

How do I charge the device correctly? 
Charging is automatic. When your toothbrush is docked 
correctly in the base (see page 3), it triggers a charging, 
sanitizing, and drying cycle. The handle is made to only fit 
flush one way and will sit naturally in the correct position.

Why isn’t my toothbrush charging?
Try this quick checklist:
•	 Confirm the charging cord is plugged firmly into the 

power brick & power brick is plugged into the wall outlet.
•	 Confirm the charging cord is fully inserted into the base
•	 Re-dock with your toothbrush head correctly (see page 3)
•	 Confirm the badge light turns on & pulses blue when your 

toothbrush is inserted
If it still won’t charge, contact support.

Why isn’t the logo glowing?
This is normal behavior based on the UV cycle and Night 
Light settings.
•	 UV runs for 12 minutes after docking
•	 The Tao Clean logo pulses blue for the first 5 minutes only
•	 After that, the badge is either solid white or dark 

depending on Night Light Mode
•	 UV runs again 12 hours later, then every 24 hours if not 

used (timing resets with use)
To change Night Light Mode, press the black button on the 
bottom of the base.

How long does the battery last?
•	 Docking daily keeps the battery topped off automatically
•	 When traveling without the base: the handle will work for 

2 to 3 weeks on a full charge (varies by usage)
Note: The base must be plugged into an outlet at all times in 
order to charge your toothbrush. 

FAQs
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Thank you for choosing 

Happy Brushing!

Loving your TAO Clean Sonic Toothbrush? 
Leave Us a Review!

taoclean.com
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